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Anthony Scalzo
590 King Street West,
Toronto, ON, M5V 1M3
April 10,2007

Rick Vukadinovich
Nortel Sales Professional
Digital Future
1665 Victoria Park Avenue
Suite 1003, Toronto
Ontario MIR 5E5

Dear Rick:

I have to express my satisfaction not only with you but also with your technical staff.
Since our firstNortel BCM 50 installation at our Montreal studio in December of 2005,
we have had excellent sales and customer service representation. In January of 2006, we
proceeded with another Nortel BCM 50 for our Toronto studio and eventually installed a
Nortel BCM 400 for our colporate office in May of 2006. This continued relationship is
the result of your consistent services and also the value you bring as a liaison with Nortel
when dealing with issues and rebates.

You have provided in-depth information in either assisting us to make decisions on the
technology that would meet our needs or on the equipment we have purchased in order to
obtain the most out of the technology. Your responsiveness and ability to address any
issues or questions has been refreshing.

I wish to thank you and the staff of Digital Future for meeting our needs with an expected
level of service.

Sincerely,

Anthony Scalzo,
Manager, I.T Operations
XM Canada


