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February 24, 2010

To Whom it May Concern,,

I recently had the pleasure of working with Rick and his company to research, purchase and install our Nortel
phone system. With plenty of choice and many companies to choose from, Rick made the process seamless,
simple and affordable.

The biggest benefit of working with Rick is his attention to customer service. He is always available, follows-up,
and is genuinely concerned that his customer is happy at the end of the day. This kind of service is not easy to
find and it makes choosing Rick and his company an easy one.

Sincerely yours,

Jason Sarracini
President
TargetVacations.ca
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