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January 3,2006

To the Employees of Digital Future:

Digital Future Voice &Datahave been our telephone service provider since we openedMazda of
Toronto. Our working relationship has always been pleasant. The sales staff and the technicians
at Digital Future have always used their expertise to solve any and all problems that we have
encountered.

On August 19th and 20th of 2005, the city of Toronto experienced a huge rain downpour that
reeked havoc on the streets and caused substantial damage to homes and businesses. The storm
created a flood to our dealership; one of the things that were impacted was our telephone and
voice mail system. The storm had rendered both [systems] inoperable, consequently leaving our
business in disarray. We called Digital Future to provide an assessment of the problem and
provide us with a breakdown on the cost of the damage our system sustained. Within 24 hours
our initial call, the Digital Future technicians had managed not only to assess the damage but also
to resolve all of our problems.

Digital Future's prompt service during a time of crises has proved to us once again that we have a
reliable, dependable and truly professional telecommunications provider. It is with great pleasure
that the entire Mazda of Toronto team wish to express our gratitude to all of the employees of
Digital Future.

Thank you for all your hard work and tireless support!

Rui Martins
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